	Telephone Questions
	 
	 
	 

	Is there any standing water?
	  Yes          No
	Is there electric power available?
	    Yes          No

	Category of water?
	 
	Is the heat system still working?
	    Yes          No

	How long has it been wet?
	 
	Are you still living in the structure?
	    Yes          No

	Is there any mold?
	  Yes          No
	Have you called your insurance agent?
	    Yes          No

	Has the source of water stopped?
	  Yes          No
	Have you called a repair person?
	    Yes          No

	Is there anyone with allergies?
	  Yes          No
	If yes who:
	 

	Is there any large furniture?
	  Yes          No
	Contact # of repair person:
	 

	Notes:
	 
	 
	 

	 
	 
	 
	 

	Cause of loss:
	 
	 
	 

	
	
	
	

	Areas Affected:  Which area and the type of flooring affected:  C-carpet, V-vinyl, T-tile, H-hardwood, O-other

	Hall:              Living room:
	     Rec Room:
	        Kitchen:                             Bath:
	 

	Hall:              Study:
	     Den:
	        Bedroom:                           Bedroom:

	 
	
	
	 

	Other areas affected:
	 
	 
	 

	
	
	
	

	General and Payment Information
	 
	 

	Age of the structure:
	 
	Style:
	 

	Steps already taken:
	 
	 
	 

	 
	 
	 
	 

	Special concerns of customer:
	 
	 
	 

	
	
	
	

	Has anyone already inspected the situation: Yes     No              Name:                           Title:

	Advice you have been given:
	 
	 
	 

	How will  you handle the emergency fee:    credit card,   cash,   check
	 

	 
	 
	 
	 

	Marketing Information
	 
	 
	 

	Where did you get our phone number?
	 
	 

	How did you first learn about our company?
	 
	 

	Referring company:                                                                Referring indiviual:
	 

	
	
	
	

	Instructions to Customers:
	 
	 
	 

	Safety First - be cautious!
	 
	Move small furniture and secure breakables

	Shut off breakers 
	
	Pin drapes up
	 

	Block furniture
	 
	 
	 

	
	
	
	

	Emergency Service Response:
	 
	 

	Tecnician's Notified Name:
	 
	                         Time:                      By:
	 

	Tecnician's Arriving Name:
	 
	                         Time:                      By:
	 


